W American Planning Association

Certification Maintenance

On Friday, April 13, 2007, the AICP Commission approved a plan for Certification Maintenance. All three motions
in this document passed unanimously. Here are the details of the program:

1.0 Certification Standards: Introduction

1.1 Why Certification Maintenance

Our communities are constantly changing and so, too, is the planning profession. New theories, new laws, new
planning tools and techniques — all are available to planners as we define and guide community change. The
Commission of the American Institute of Certified Planners (the Commission) believes that planners, to be
credible professionals, must possess the knowledge and skills necessary to remain current in the practice of
planning. The Commission believes that planners should demonstrate professional credibility through continuing
education and should follow professional certification standards that are similar to those of other professional
organizations, including planning organizations in other countries.

1.2 The Authority to Set Standards

The Articles of Incorporation of the American Planning Association, Article Four, provide the authority for the AICP
Commission to set standards for certification: "...The qualifications for certification by and membership in the
American Institute of Certified Planners, professional ethics, professional standards, educational requirement for
certification, advocacy in behalf of professional planners and all other matters of qualification, experience and
training of and for professional planners shall be determined solely by the Commission of American Institute of
Certified Planners, which shall consist of members of the Institute elected to office from among the candidates
nominated by the Institute pursuant to the Bylaws of the Institute."

1.3 The Commission's Process

After several years of discussion among the Commission, other APA components, and members, two draft
proposals of Certification Maintenance were posted for member comments by the Commission. One month-long
comment period began on December 6, 2006, and a second one began on February 21, 2007. The AICP
Commission conducted four in-person working sessions over the course of 10 months to deliberate over the
details of Certification Maintenance: in July 2006, November 2006, January 2007 and April 2007. In addition, the
Commission held several conference calls to discuss CM.

The Commission prepared the CM proposals based, in part, on staff research of the certification maintenance
standards of other professional organizations, and in large part on member comments received.

APA received expert legal counsel on the second CM draft and with respect to comments received from members
and professional development providers. As a result of the advice received, in addition to the member responses
posted on the second draft, the following major changes are addressed in this third CM draft:

1.3.1 APA/AICP must set clear standards on certification maintenance.

1.3.2 It is fair and equitable that all providers of professional development be held to the standards
that are established.

1.3.3 APA/AICP may establish a professional development registration process that ensures that the
standards set are met. It is fair and appropriate for APA/AICP to introduce registration fees to cover
the costs of the program.

1.3.4 All providers must follow the registration procedures, including APA entities.

1.3.5 The self-directed/unregistered provider provision of credit acquisition should be eliminated
because such credit acquisition cannot be assured to maintain the standards established and cannot
be evaluated against objective criteria. (Online and correspondence opportunities are acceptable as
long as they meet the established standards.)

1.3.6 An appeal process be established whereby providers of professional development whose
courses are not approved for CM may receive a fair hearing on their appeal.



1.3.7 The minimum credit requirement for a two-year reporting period may be modified.

1.3.8 Additional avenues are provided for university professors in meeting their own Certifications
Maintenance requirements.

2.0 Certification Maintenance Program I: Program Overview
2.1 Certification Maintenance (CM) Requirements for Certified Planners

MOTION:

That the AICP Commission approve the publication of the following proposed amendment to the AICP Bylaws, to
institute the maintenance of AICP certification through a minimum standard of continuing education (language to
be inserted is underlined):

AICP Bylaws — Section 2.34 — Membership: Certification Maintenance. Members shall be required to
abide by continuing education requirements as established by the Commission through the
standards of Certification Maintenance.

MOTION:
That the AICP Commission approve the publication of the following proposed amendment to the AICP Bylaws
(language to be inserted is underlined):

AICP Bylaws — Section 2.35 — Membership: Certification Maintenance Standards. Certified planners
are required to take professional development courses throughout their careers in a program of
Certification Maintenance (CM). The reporting period for Certification Maintenance will be established
by the Commission and will be in the range of every one to three years. The annual average number
of credits required will be established by the Commission and will be in the range of twelve to
twenty-four credits.

3.0 Certification Maintenance Program Il: Program Details

3.1 Certification Maintenance (CM) Requirements for Certified Planners
Within each two-year period, AICP certified planners will be required to engage in at least 32 credits of eligible
professional development activities.

Each two-year period begins on January 1.

No minimum number of credits need be logged per year so long as 32 qualifying credits are logged in during each
two-year reporting period.

A four-month grace period, beyond the two-year reporting cycle, may be used to complete the Certification
Maintenance credit requirements. Any credits used in a grace period cannot be double counted towards the next
reporting cycle. A maximum of 16 excess credits can be carried over to the next reporting cycle.

If AICP Certification Maintenance requirements are not met within four years, an AICP member will lose AICP
certification and will be obliged to seek recertification in order to retain the AICP credential. See Section 3.5 for
exemptions and waivers.

3.2 Achieving CM Credit Requirements
Thirty-two eligible credits will be reported in a two-year period and will be achieved in the following way:

All 32 credits may be earned from APA, APA-sponsored, PAB graduate degree courses or registered providers.

e Volunteer, unpaid planning instruction may qualify when carried out through these mechanisms.
Certification Maintenance credit may be earned only once for teaching a particular course or seminar or for
presenting a professional paper. The amount of credit equals the length of the presentation in hours plus
one hour for preparation.

e Qualifying credits that satisfy the continuing education needs of another professional association can be



counted for both Certification Maintenance and the other association's continuing education requirements.

e Faculty holding tenured or tenure-track positions in an accredited university may qualify for CM credit for
the publication of an article in a peer-reviewed journal approved by APA/AICP and using a double-blind
review process. The amount of credit is four hours per article.

A minimum of 1.5 credits will be on the topic of ethics. These credits cannot be carried over to the next reporting
cycle.

A minimum of 1.5 credits will be on the topic of current planning law. These credits cannot be carried over to the
next two-year reporting cycle.

3.3 Non-Qualifying CM Activities

e Time spent in business meetings of APA leadership, whether at the national, chapter, or division levels, will
not be eligible for CM credits.

e Time spent in mentoring activity will not be eligible for CM credits.

e Time spent in volunteer activities will not be eligible for CM credits.

e Teaching for a salary, fee, or honorarium will not be eligible for CM credits.

3.4 Standards and Requirements for Provider Registration

Educational providers including APA and its components will be required to register with APA/AICP in order to
become qualified professional development providers. This means that the providers and all their eligible
educational offerings will be reviewed and, upon approval, will be entered into the online directory of approved
credits that all members may access. These courses will also be entered into the APA/AICP online educational
calendar so that all members may become aware of these approved programs.

After their content has been reviewed and approved, there will be a registration fee for all educational providers.

To be a registered CM provider, providers must assure that their activities:

are designed to meet a specific planning-related training objective.

e are led by one or more experts on the subject. An expert is a professional who has made a contribution to
the profession through practice, teaching, research or publications; completed works that proclaim
individuality and mastery of the principles of planning taught; and whose work demonstrates outstanding
quality and professionalism.

e are designed to teach subject matter appropriate in depth and scope and at a level beyond a planner with

at least two years of professional planning experience.

are non promotional in nature.

address demonstrated educational needs.

communicate a clearly identified educational purpose or objective.

use learning methodologies and formats that are appropriate to the activity's educational purpose or

objectives.

use evaluation mechanisms to assess an activity's quality and relevance to its purpose or objectives.

e include a mechanism of recording attendance of each AICP member.

3.5 Exemptions and Waivers

3.5.1 Retired Members
Retired members, as defined by APA, will be exempt from Certification Maintenance requirements.

3.5.2 Special Exemptions

Special exemptions may be granted for personal or hardship reasons. Documentation may be required for
individuals seeking CM inactive membership status. While various circumstances may qualify, the following list is
representative of those in which a temporary inactive membership status may be granted:

1. Parental leave. An inactive membership status of six months may be granted for the birth or adoption of a child.

2. Military service leave. An inactive membership status may be granted to members on active duty who are deployed
overseas for either Temporary Duty (TDY) or Permanent Change of Station (PCS), or to members of the Armed
Forces Reserve or National Guard who have been mobilized or deployed.

3. Health. An inactive membership status may be granted for reasons of ill health.

4. Care leave. An inactive membership status may be granted to members who need to stay at home to care for
another person.

5. Foreign residency. An inactive membership status may be granted to members living outside of the U.S. for up to
one year.

6. Other reasons for inactive membership status will also be considered on a case-by-case basis.



3.5.3 Inactive Membership

AICP members will not be required to pay AICP dues during the period in which their membership is inactive.
However, during this period, AICP membership will be inactivated and the AICP credential cannot be used.
Members with inactive membership status must remain members of APA and will be required to pay APA dues;
they must also abide by the AICP Code of Ethics. Inactive members must reinstate AICP membership within four
years and pay 20 percent of back dues owed since beginning inactive membership status. Anyone who has been
an inactive member for more than four years will be required to retake the AICP exam and reenter the Institute
following new member procedures.

3.5.4 Waivers

Most Certification Maintenance requirements may be waived for unemployed members during the period of
unemployment. However, AICP and APA memberships must be paid and active, although they may be paid at the
reduced unemployed rate. Unemployed members may continue to use the AICP credential so long as they obtain
at least 25 percent of the required CM credits.

Planners practicing part time will be required to meet the full obligations of Certification Maintenance, unless
granted inactive membership status.

3.5.5 Hardship for Members in Active Practice

The Commission directs staff to continue to examine possible situations in which active members face
extraordinary barriers to high-quality, accessible, affordable course offerings. Staff will examine the option of
development of a personal professional development plan by individuals in such situations and will examine the
feasibility of offering credit for such programs provided they are reviewed and approved according to the criteria
established by AICP.

3.5.6 Planners Practicing Entirely Outside of the U.S.

Planners practicing entirely outside the U.S. will be exempt from taking registered CM courses but will still be
required to maintain certification through professional development, through a mechanism similar to the personal
professional development plan described above. AICP members who belong to another planning organization with
a rigorous, APA-approved credential program, and who must uphold Certification Maintenance for two
organizations, will be able to satisfy AICP requirements through the host country's requirements so long as 32
credits are maintained over a two-year period.

3.6 Definitions

3.6.1 APA Programs. APA offers many educational programs throughout the year. These programs focus on the
professional development of practicing planners and qualify for Certification Maintenance credits. Such APA
programs include, but are not limited to, APA chapter conferences and programs (including sections), APA division
training programs, the APA National Planning Conference (sessions, workshops, symposia, mobile workshops),
PTS Workshops, AICP Symposia, APA and AICP audio conferences, APA National Independent Study (e.g. APA
audio tapes, CD-ROMs, or online courses), Tuesdays at APA, and APA's L'Enfant Lecture.

3.6.2 APA-Sponsored Programs. APA-sponsored programs are those to which APA or its components (AICP,
APA chapters, or APA divisions) have significantly contributed by developing content or by providing significant
financial or in-kind support.

3.6.3 CM Credit. One CM credit is equivalent to one contact hour of training.

3.6.4 PAB Graduate Degree Courses. PAB graduate degree courses have the same status as APA Programs
and include those offered by PAB-accredited graduate programs but do not include PAB undergraduate degree
courses or any courses offered through extension programs, professional development centers of accredited
universities, or similar entities. Such entities are invited to apply through one of the other qualifying mechanisms.

3.6.5 Registered Provider. A registered provider is a provider of continuing education that has been approved
for providing qualifying CM courses.

3.6.6 Retired Member. The current definition of a "retired" member is this: "You must have been an APA or
AICP member continuously for 10 or more years, be 65 or older, and completely retired."

3.7 Appeals Process. The first level of appeals of any decision by APA or an APA component denying credit for
any course submitted by an applicant shall be to the Executive Director and CEO of APA or a designee. Additional
materials supporting the applicant's request and additional materials supporting denial may be submitted. Any



second level appeal of the Executive Director's decision will be based entirely on the record submitted and will be
based on a decision of a three person panel of AICP members: one member shall be appointed by the Executive
Director; one member shall be appointed by the applicant; and one member shall be selected by the other two.
The meeting will be held via teleconference with only the three panel members participating and their decision
shall be based on application of the AICP CM criteria and the written materials submitted to the Executive Director
as part of the first level appeal. The panel's decision is final.

MOTION:
That the AICP Commission adopt the details of the Certification Maintenance program for certified planners as
established in Section 3, above.

4.0 Certification Maintenance Program I11: Administrative Details (Staff Responsibilities)

Certain administrative details of the CM program will fall under staff responsibility and authority and will not
require Commission approval for administration.

4.1 Online Logs

Credits will be reported by each qualifying AICP member in the CM online logging system. The CM logging system
will be launched in January 2008. Eligible credits gained under the current CPD system on or after April 14, 2007,
will be carried over into the CM logging system.

If CM credit requirements have not been satisfied by the end of the four-month grace period, the online CM
logging system will no longer be accessible. At this point, an AICP member must maintain external log details in
order to support future CM credit claims.

4.2 Requirements for Course or Provider Registration

Educational providers will be required to register with APA/AICP in order to become qualified professional
development providers. This means that the providers and all their eligible educational offerings will be reviewed
and, upon approval, will be entered into the online directory of approved credits that all members may access.
These courses will also be entered into the APA/AICP online educational calendar so that all members may
become aware of these approved programs.

After their content has been reviewed and approved, there will be a registration fee for educational providers.

5.0 Other Related Information

5.1 Comments Received in Response to the February 2007 CM Draft Proposal

Pursuant to the second CM draft circulated to members in mid February, AICP received around 450 e-mails and
there were 125 comments posted on the e-community "virtual town hall meeting.” Some of the recurring
comments that were expressed highlighted the following concerns:

e That the credit requirement of 40 credits was still too high.

e There was concern about training availability for planners in rural or remote locations.

e There was concern that chapter volunteer activity did not count towards CM (expressed by the chapter
leadership).

e There were lots of questions and confusion over the 50 percent APA requirement and the endorsement of
programs.

6.0 Conclusion

It is the opinion of the Commission that some form of certification maintenance standards need to be introduced
to ensure the integrity of the AICP credential and advance the standards of practice of the planning profession.

Appendix

Comparisons with Other Professional Organizations:



Continuing Education Programs at a Glance

System of Required Minimum Hours Minimum Credits Member Special Waivers/
Organization | Mandatory CE y q Required for Required Per ; Exemptions P . Audits
Measurement Participants Reporting of CE Exemptions
Program Year
Assoc., Allied, Health, Overseas
AlA Yes 1 hour=1 credit Members 18 hrs per year® 18 Once a year Emeritus, New First- assignments, Non-compliance
Time members Financial
Retired, Unemployed, Foreign residency
AICPA Yes 50 min=1 credit Members 120 hrs per 3 years 0 Once a year temp Ie_ft wquplace, health, military service Not Known
inactive license
Vol./State _ . . . 3 . 3 . - .
AMA Req.? 1 hour=1 credit Licensed Members Various Various Once a year Retired members Military service N/A
ASLA* No/State Req.” | 50 min=1 credit Licensed Members 11.5 hrs per year Various ertn“ecvsglse Not Known Not Known N/A
Retired, Honorary Non-compliance
cIp® Yes 1 hour=1 credit Members 18 hrs per 2 years 9 Continuous members, non- Health P
and content
planners
. - . Every 3 years
IEDC Yes Credit-based® Certified Members 12 credits Per 3 No min, maximum with certification N/A N/A N/A
years of six credits/yr
renewal
PIA Yes Credit-based® Certified Members 60 pts per 2 years9 20 pts Continuous N/A N/A Non-compliance
and content
Retired, Honorary _ .
RTPI Yes 1 hour=1 credit Members 50 hrs per 2 years™ 0 Every two years members, Intl Assoc., Childbirth (mothers Non-compliance
o only) and content
non-qualified students
APA-AICP No 1 hour=1 credit It [Af3T. 60 hrs per 3 years N/A Continuous N/A N/A No
(voluntary)

' AIA requires that 8 of its 18 required hours be devoted to issues of health, safety, or welfare (HSW).
% The two organizations not explicitly mandating continuing education are the American Medical Association (AMA) and the American Society of Landscape Architects (ASLA). It should be noted that both organizations
are significantly involved in continuing professional education nonetheless. The Continuing Medical Education (CME) program of the American Medical Association is voluntary. However, the majority of U.S. states &
territories accept the CME program to fulfill its continuing education requirements for state licensure. ASLA as an organization does not mandate continuing professional education. The role of ASLA in continuing
Erofessional education is primarily as an educational provider.
There are two categories of continuing education, AMA Category | and AMA Category Il. Physicians can receive a PRA certificate for activity completed within the past year, past two years or past three years. The
following outlines the AMA PRA certificate requirements for each:
One-year certificate — Twenty (20) Category 1 credits and thirty (30) Category 1 or 2 credits (50 credits total) OR one year ACGME (Accreditation Council for Graduate Medical Education) residency training
Two-year certificate — Forty (40) Category 1 credits and sixty (60) Category 1 or 2 credits (100 credits total) OR two years ACGME residency training
Three-year certificate — Sixty (60) Category 1 credits and ninety (90) Category 1 or 2 credits (150 credits total) OR three years ACGME residency training OR ABMS (American Board of Medical Specialties)
board certificate or Maintenance of Certificate

* The average number of Continuing Education Units (CEUS) required per year by states is 11.5. The range is a low of 5 units required a year (Pennsylvania) to 18 units per year (lowa). The median is 12 hours per
year and the mode is 12 and 15. Kansas serves as a good example at 15 hours/two years.

® CIP is an organization that is made up of affiliate organizations. Each affiliate determines its own continuing education policies. The affiliates are Alberta, Atlantic, British Columbia, Manitoba, Ontario, Quebec and
Saskatchewan. The Planning Institute of British Columbia (PIBC) was the first affiliate to institute mandatory continuing education two years ago, followed by Manitoba and Saskatchewan. Atlantic and Alberta will
most likely pass mandatory continuing education in the fall of this year. Ontario and Quebec, however, remain voluntary programs with the possibility of voting on the issue in the future. The data provided in this
report reflects the national standards, modeled after the PIBC.

® For IEDC, activities are measured in “credits” that are not directly equivalent to the number of hours spent in the activity. Credits are awarded through a three-tiered system that appears to be based on the course
Provider and the intensity of the activity. There are three levels. Level 1 = 3 credits/activity, level 2 = 2 credits/activity, level 3 = 1 credit/activity.

The International Economic Development Council (IEDC) measures its continuing professional development activities in “credits” that are not directly equivalent to the number of hours spent in the activity. Credits
are awarded through a three-tiered system that appears to be based on the course provider or the intensity of the activity. Activities from Level One are worth three credits per activity, those from Level Two are worth
two credits per activity and those from Level Three are worth one credit per activity. Examples of activities for each level are noted in Appendix 1 to this report.
® For PIA, most PD activities attract 1 point per hour of activity. However learning environment and activities which require greater effort and outcomes achieved will attract 2 points per hour of activity.
® The Planning Institute of Australia (PIA) measures its continuing professional education through a two-tiered system that is based on activity hours. Most PD activities attract 1 point per hour of activity. However
learning environment and activities which require greater effort and outcomes achieved will attract 2 points per hour of activity. A listing of types of activities in each category is noted in Section 2.x of this report.

0 RTPI also requires a Professional Development Plan be completed and updated every year although the plans are checked only occasionally on a randomly selected basis.



Eligible Activities
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AIA Yes Yes Yes Yes Yes ? Yes ? ? ? Yes ? Yes™
AICPA™? Yes Yes Yes Yes N/A ? ? ? ? ? Yes ? ? .
AMA™ Yes Yes Yes Yes N/A Yes Yes Yes Yes Yes Yes No No No No
ASLA™® Yes Yes Yes ? ? Yes ? Yes Yes ? ? Yes ? Yes Yes
cip® Yes Yes Yes Yes Yes Yes Yes ? Yes Yes Yes Yes Yes Yes Yes
IEDCY Yes Yes™® No No No Yes No Yes Yes Yes No No No Yes Yes
PIA™® Yes Yes Yes ? Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
RTPI® Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes ? Yes No? | Yes™
APA-AICP Yes Yes Yes Yes Yes Yes No Yes No No No No No No No

? — The organization may or may not accept credits for the specified type of professional development.
In some organizations an individual could consider evaluating the activity against certain criteria.
N/A — Not applicable

1 Classroom Learning includes conferences, workshops, lectures, seminars, and in-classroom university/college courses.
2 1tis possible for volunteer work to count toward AIA requirements, but individuals must closely scrutinize whether the activity is educational in nature. If so they may “self-report” the activity to
AlA.
13 AICPA have broad requirements regarding the types of educational activities that count toward mandatory continuing education. AICPA notes that credit can be achieved by formal programs
or by other means, however measured, that is reasonable for maintaining professional competency in a particular area.

An eligible activity from AMA that was not officially allowed in other organizations is small group discussions.

> ASLA s a membership organization of licensed landscape architects, thus states participating in mandatory continuing education determine the eligible activities. The data provided her is
based on Kansas which was chosen as an average example of the 24 states currently mandating continuing education. However, eligible activities vary by state.

® CIP has limits applied to Self-Directed activities (e.g. activities not generally organized and structured, like mentoring or committee work). Regular, active participation in a civic/processional
committee or other volunteer role (such as mentoring) may earn a planner up to 3.0 Learning Units per committee/role per year to the collective maximum of 9.0 Self Directed LUs.
1 An eligible activity from IEDC that was not officially allowed in other organizations is proctoring or grading their CEcD Exam.

8 |IEDC allows conferences, workshops, lectures and seminars but generally not courses at universities or colleges.
9 pIA allows most eligible activities with the minor exception of certain workplace training. PIA only allows formal education, training from providers that they assess or by a recognized
educatlonal institution. Thus, workplace trainings may count depending on the provider, but in-house trainings would not.

% RTPI allows a wide variety of eligible activities for CPD, beyond that of the typical possibilities. For workplace training, activities that could fall within the daily work tasks (e.g. Sexual
Harassment training) would not qualify, but GIS training would. There are no set credits assigned to volunteer service and it is subject to the same test as workplace activities.
A RTPI stipulates that regular leadership functions within their organization would not be eligible, but special discussions (perhaps in a committee) of professional issues whether in an RTPI
committee or other organization may be eligible if it meets needs identified in the individual's Professional Development Plan.





